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CHOOSE YOUR OWN
ADVENTURE
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FINANCIAL DISPUTE RESOLUTION SERVICES

Baniie Banking Ombudsman
ChaE™ 0800 805 950

f\)/\ Insurance and Financial Services Ombudsman

0800 888 202

FSC}; L Financial Services Complaints

0800 347 257

'Fnlggggﬂ Financial Dispute Resolution Service
Al iRorinon 0508 337 337
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274

disputes investigated
by our case managers
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MOST COMPLAINTS RELATE
TO CONSUMER CREDIT

22/23 21/22 20/21 50/ ~
Travel insurance 12 n 100 o
[
| Consumer credit 86 61 44 BUSINESS I\

— 31%

\ CONSUMER
CREDIT

TOTAL 2022/2023

Mortgage loans 17 22 16 FINANCE \

Travel cards 8 3 3
Estate administration 9 9 n
Motor vehicle insurance

Trading platforms 9 17

Money transfer / foreign exchange 13

Credit cards 20 20 7 0/
Business insurance (formerly 23 W 24 o

material damage insurance)

. : BUSINESS
. Business finance 14 4 1 INSURANCE
B Heaith 3 1 2 A o
B «iwisaver m 10 13 / (o]
. Superannuation and managed funds 7 7 4 o MORTGAGE
Home and contents insurance 8 6 6 7 / / LOANS
B e n 10 9 o
I securities 9 o] 6 CREDIT o
| other n CARDS (o)
MONEY
TRANSFER
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FINANCIAL MENTORS MAKE ALL THE DIFFERENCE

336 dispute investigations between 1 October 2022 — 30
September 2023:

63%

Settled or
upheld

10%
Not upheld
" 4%

Jurisdiction
declined

23%

Discontinued
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Of those, there were 46 investigations where we know a
financial mentor was actively involved:

81%

Settled or
upheld

4%

Not upheld

15%

Discontinued
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WORK WITH ME AND |1 WILL GET
THE LOAN ACROSS THE LINE










LET’S
TALK...

FSEL
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